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Access to Datastream & Eikon via Citrix Storefront

Access to the Thompson Reuters databases Datastream and Eikon is now available via a Citrix
Storefront via your web browser. Go to the University Citrix Storefront on
https://storefront.gla.ac.uk/Citrix/EikonWeb/

In the User name box enter campus\ your GUID & your password in the password box and click on
Log On

Homain\user or user@domain.com
CITRIX

StoreFront

Log On

This will open the Citrix Storefront with Eikon.

Click on Eikon and the system may present you
with a configuration file (seen at foot of screen)
!_ ’ which you must click on to continue.

Normally the Eikon Desktop just opens and logs
you in.
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Accessing Eikon and Datastream via the Virtual Desktop

The virtual desktop will then appear — click on the Eikon Excel
Datastream icon to access Datastream or Eikon via Excel and the
Eikon Desktop icon to access Eikon web desktop.
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Eikon Excel
Datastream

Open File - Security Waming

If this Security Warning message appears, click on Open
Do you want to open this file?

to continue to Eikon Datastream. The system will now try

Name: ...ome_Data_L\wjn1t\Desktop\Eikon Datastream Excel.ink
to connect you to Eikon & Datastream databases P e P
ype: ortc
From: \\cfsj06.campus.gla.ac.uk\SSD_Home_Data_L\wjn1t\De...

While files from the Intemet can be useful, this file type can potentially
harm your computer. If you do not trust the source, do not open this
software. What's the risk?

THOMSON REUTERS

If, the following screen is displayed stating that the ID is

You (student.1@glasgow.ac.uk) are already signed in to
Thomson Reuters Eikon elsewhere.

already signed in elsewhere, ignore and click on the
Sign In to continue to Eikon & Datastream.

Cancel Sign In Sign In
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Accessing Eikon Datastream through Excel

To access Eikon Datastream through Excel, click on the Eikon Excel Datastream icon on
the virtual desktop. Once you have successfully launched Eikon Datastream — you will be
LUK presented with the following Excel options — click on Blank workbook to proceed to Excel
i for Eikon Datastream.

Please note that at this point you should also log in to Microsoft Excel with your University Email
address and Password if you want to save any work to your OneDrive filestore. This is the only way
to save data from the system.

Search for online templates jo) William Nixon

William.Nixon@glasgow.ac.uk

Suggested searches: Business Personal Lists Planners and Trackers Charts  Budgets Switch account
\ _
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Financial Management
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~

Blank workbook Back to School Planner Student schedule

When you click on Blank workbook Excel will open and you will see two options for accessing Eikon
Datastream databases in the Excel Menu Bar. To access Datastream click on Thomson Reuters
Datastream tab.

./ Book1 - Tnomson neuter , cixon is online
Home Insert Page Layout Formulas Data Review View Thomson Reuters Thomson Reuters Datastream
Il Static Request ] Manage Requests ~ 7 New Request Table ~ B Sample Sheets * e SRS .a &J Help ~ \
Time Series Request [ Edit Request [E5 New UCTS-RT Sheet  [131] Expression W Library [y Edit |3 Contact Us i
( 2 s Generate ptions  Infobase
[*.+ Find Series ~ «J Refresh Data ~ €] UCl Manager ~ E] Lists (Create from Range) ~ ‘1%, Manage k Run Template Report
Series Requests Manage Requests Templates Utilities harts Help Options  Infobase

To access Eikon, click on the Thomson Reuters tab (rather than Thomson Reuters Datastream) link on
the toolbar at the head of the Excel Screen.

Page Layout Formulas Data Review View Thomson Reuters Thomson Reuters Datastream

= : Search 'ﬂ ﬂ[ U 'y League Table ~ £ AutoColor ~ QPause Updates FT ¥ Online ~ @)Semngs
: — u] 4 ‘
i £ Lists £ Volume Analysis ~ ¢ Utilities ~ Add-Ons
Templates Build Screener Charts Home Deal Refresh = Contribute Now
Formula - Screener All Workbooks » £ Formula Tools Live Mode ~ @ Help~
Get Data Apps Deals Data Tools Contribute Data Option
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Click on the Home button to access the Eikon desktop which will allow you to explore Eikon data
further and view rich asset-specific content, news, research, estimates, prices, and more.

Home Insert Page Layout E~emulas Data Review View Thomson Reuters Thomson Reuters Datastream

Search T m W &' League Table ~ AutoColor~ () Pause Updates P ? Online ~ ¥ Settings

£ Lists e ow [ Volume Analysis ~ »< Utilities ~ 4 Add-Ons
Templates Build Screener Cha Deal Refresh - Contribute Now

Formula . Screener All Workbooks ~ 2 Formula Tools LiveMode~ @ Help~

et Data App De Data Tool ontribute Data

k1T
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For more information on using Eikon & Datastream on Excel see guide TR Eikon for Microsoft Excel:
https://financial.thomsonreuters.com/content/dam/openweb/documents/pdf/financial/eikon-
microsoft-office-add-in.pdf

Saving data on Datastream OR Eikon in Excel

To save your work click on File = Save As and double click on OneDrive — University of Glasgow.

Please note that you should always log in to Microsoft Excel with your University Email address and
Password when you first login to Datastream or Eikon in Excel if you want to save any work to your
OneDrive filestore.
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Logging out of Datastream or Eikon for Excel

ACCOUHtS Once you have finished using Eikon or

SWITCH ACCOUNT | SIGN OUT — Datastream you MUST sign out of Excel. Click

on your name at the top right of the screen,

Current Account choose Switch Accounts and the click Sign Out

William Nixon and then Sign Out when it appears next to your
Fiam.Naon@glesgow.ac.ul Sign out name.

Accessing Eikon Desktop

If you would prefer to access the Eikon desktop directly, without Excel, you should choose
the Eikon Desktop Icon from the virtual desktop. This will allow you to explore Eikon data
further and view rich asset-specific content, news, research, estimates, prices, and more.
Once you have been successfully connected, the Eikon Search box will appear at the top

of virtual desktop — you can search by company, indices etc.
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When you sign out of Eikon or Datastream on Excel or out of Eikon Desktop, you are automatically
returned to the Virtual Desk — to sign out, click on the Logon Icon.
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